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Dear client,

We at Bakenkop strive to try and accommodate our clients where possible and understand that when
our beloved pets get ill, it can be an unforeseen expense.

That is why we are excited to announce that we have partnered up with MediWallet to offer our

clients a payment option.

Please note:

e Mediwallet is an outside credit provider that specialises in credit for veterinary and medical
practitioners.

e 5% of the total bill will be added as an admin fee.

o No deposit is required: Except for the following:

+ Consultations after 23:00 — R1200 deposit required
< Parvo (Katgriep) — R5000 deposit required
< Critical Cases — deposit might be required

e Payment is over a period of up to 18 months.

e We need confirmation from MediWallet that you have been approved within 24 hours from day
of admission.

e Your MediWallet application must be approved for the full treatment estimate before discharge.
In the event that your MediWallet loan does not cover the full outstanding account the difference
is payable upon discharge.

e Inthe event that your MediWallet application is declined, the full account is payable upon
discharge.

e  Your MediWallet credit may also be used for follow ups, annual checkups and vaccinations,
medication and over the counter purchases including pet food.
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If you are considering applying for MediWallet, please follow the following steps:

e For pre-approval:

o SMS your First Name*Surname*RSA ID Number*Gross Monthly Income to 48832 on
your cellphone. Please include the asterisk (*).
o You should receive a SMS back within 30 seconds — please screenshot this SMS and SMS

or whatsapp it to 082 551 1966; alternatively email it to info@bakenkop-vet.co.za.

e For successful-approval: (To finalise pre-approval process)

Please send the following documents through as soon as possible for the application to be

processed (Mediwallet does accept photos of the below mentioned)

o A copy of your last three months bank statements
o A copy of your last pay slip

o A colour copy of your ID/Driver’s License

Awaiting the final approval, we will offer emergency stabilisation and pain control. As
soon as we received the full approval from Mediwallet, we will continue with the discussed
diagnostic and treatment plan.
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